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HOW TO GET YOUR 
 329 CARD

IS CANNABIS  
CONSUMPTION  
LEGAL? 
The State of Hawaii only allows medicinal 
cannabis consumption. Recreational 
consumption is illegal. 

To purchase medicinal cannabis, you 
must first apply for the Medical Cannabis 
Registry program. The program certifies 
patients and issues medical cannabis 
patient cards, also known as a 329-card. 
A 329-card is issued to both residents and 
non-residents that meet the requirements 
of the program, and grant cardholders 
entry into a medicinal dispensary. 

Entry into a dispensary by an individual 
that is not a part of the Medical Cannabis 
Registry program is strictly prohibited. 

A valid 329-card and a government 
issued state ID, driver’s license, or 
passport must be provided at reception. 

E KOMO MAI
Once you receive your 329 card visit  
one of our dispensaries to enjoy our,  
“E Komo Mai” or Welcome package. 

This new patient program is offered 
to first time buyers and will provide 
you with a $100 store credit to help 
you recoup the costs of your 329 
card (applies to renewals as well). 

Noa Honolulu	  
1308 Young St., Honolulu, HI 
Tel. 808-550-9861

Noa Kāne‘ohe 
46-028 Kawa St., Kāne‘ohe, HI  
Tel. 808-550-9860 

Noa Aiea 
98-302 Kamehameha Hwy., Aiea, HI  
Tel. 808-900-3320

Store hours
Mon-Sat 10am-7pm,  
Sun 11am-6pm  
Kūpuna Hours (60+) - Fri 10am-11am  

Learn more at: 
www.noacares.com 

Follow us:  

	 noabotanicalshawaii  

	 @noabotanicalshi

	 Noa Botanicals 



WHAT ARE THE 
QUALIFYING  
CONDITIONS? 
The specific conditions that are  
recognized by the state include: 

Amyotrophic Lateral Sclerosis 

Cancer 

Glaucoma 

Lupus 

Epilepsy 

Multiple Sclerosis 

Rheumatoid Arthritis 

Positive status for human  
immunodeficiency virus 

Acquired immune deficiency  
syndrome 

Post-traumatic stress disorder  

Treatment of these conditions may 
result in symptoms that are also  
considered a qualifying condition: 

Cachexia or wasting syndrome 

Severe pain 

Severe nausea 

Seizures, including those  
characteristic of epilepsy 

Severe and persistent muscle 
spasms, including those  
characteristics of multiple  
sclerosis or Crohn’s disease 

HOW DO I JOIN  
THE PROGRAM? 
• �Select a participating provider at  

www.noacares.com
• Call to schedule an appointment 
• �Prior to your appointment, submit  

an online 329 application at  
https://medmj.ehawaii.gov using  
a valid email address 

• �Follow all the steps including assigning  
a caregiver, uploading all documents, 
and submitting payment for the  
application fee  

• �Once the medical provider certifies  
that you have a qualifying condition 
using the state portal you will receive  
an electronic 329-card 

• �If you chose to submit your application 
using a printed form that is submitted 
via mail, then you will receive a printed 
copy of your card in the mail.

	� Processing times may take up to 2 or more weeks. 
Check the state website for current wait times. 

WHO CAN JOIN  
THE PROGRAM? 
Participants must be 21 years or older and 
minors require consent from both parent

Residents 
Must be certified as having one or more 
debilitating medical conditions recognized 
in Hawaii by a licensed physician/advance 
practice registered nurse (APRN) 

Non-residents  
Valid Medical Cannabis Registration card 
issued by the patient’s home state/territory
International travelers are not allowed in 
the program at this time 
Each cardholder is allowed to designate 
one caregiver. Caregivers are extended 
purchasing privileges that do not require 
the cardholder to be present. 


